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YCJIOBUA OKA3AHUA YCIIYT OO0 «MATPUKC Ternekom»

1. OcHOBHBIE TEePMUHBI U OIpeaeseHusa

«AboHeHmcKull HoMep» — Tele()OHHBINA HOMED, B TOM uncjie [JomnoHNUTebHbIA aOOHEHTCKUI HOMED,
BelfenisieMblii  [lonb30Baresito B COOTBETCTBUM C  [IOrOBOpPOM, C TIOMOIIBIO KOTOPOTO TIPOM3BOAUTCS
vaeHTUUKAIUS U yCTaHOBJIeHWe coeuHeHui [loib3oBaTessi B CETH CBSI3U.

«AboHeHmckas niama» — pasmMep Tuiatexeit [lonb3oBaress 3a KaleH apHbINA MeCsI] UCITOTb30BAHMS
Yenyr unu uHOU Tepyo/i, yTBepKAEHHBIN OrepaTtopoM, sIB/SOIIUNACS TIOCTOSHHON BeJIMUMHOM, He 3aBUCSLIeN
oT 00béMa (akTHUeCKH MOMyUeHHBIX YCyT. Pasmep U opsifoK crivicaHusi AOOHeHTCKOM II/1aThl ONpeesisiFoTCs
TapudueiM TaHoM. CriucaHue AGOHEHTCKOW TUIAThI MPOMCXOIUT TMPOMOPIMOHAIBHO PAaBHBIMM UYaCTIMU 3a
KaK/bIH TTO/THBIN 1 HEeIlO/THEIH [leHb [IPef0CTaB/IeHusT YCIIYT, B C/Iydae eCc/ii WHOM TOPSZOK CTIIMCAaHMs He YKa3aH
B TapudHom nnane Ilonb3oBarens.

«AsaHcoeasi cxema pacuémos» — mnpegoruiara [lonb3oBaresemM Yoiyr, 10 MOMeHTa UX (PaKTHUECKOTO
OKa3aHusl, yTéM 3abiaroBpeMeHHoro [TomoTHeHNs 37IeKTPOHHOTO CYeTa.

«/[unep» — TIOMHOMOUYHBIY TIpeAcTaBuTenb OrepaTopa, MMeIOIU [JOBePeHHOCTh Ha 3aK/IIOueHHe
[Horoeopoe c Ilonb3oBaTenssMy OT UMeHM U B MHTepecax Omneparopa u npuéMm Iuiarexeit Ha IlomosHeHue
3/IeKTPOHHBIX CUETOB.

«/lo2080p» — cornaiieHre 06 OKa3aHUW YC/yT, ognvckiBaemMoe ¢ ITosb3oBarenieM OrnepaTtopoM WM
Hunepom.

«Onaama 3a docmyn K ycay2am KOHmMeHm-nposatioepos (mpembux Auy) uepe3 cemb IlapmHépos»
- mmara 3a ComyTCTByIOIMe YCJAYTM B paMKax BefeHUss OJIeKTpOHHOro cueta Ilosmb3oBarens 1o
TNpe/lOCTaB/IeHUIO AOCTYyIa K yCIyraM KOHTeHT-TIpOBaliflepoB (TpeThUX JULl) uepe3 ceTb I1apTHEPOB B pasmepe,
yTBep>KEHHOM B Tapudax.

«/Jonnama 3a kamezopur» — epuHopasoBasi ComyTcTByromast yoiyra OrmnepaTopa, MO3BOJISFOIIAsS
ITonb3oBaresnto BeIOpaTh KOHKPeTHBIH HOMep OmiepaTtopa B COOTBETCTBYIOLI[eM KaTerOpHhH.

«ZTononHumenbHblli aboHeHMCKuUll HOMep» — HOMep, Bbije/seMblii [10/Ib30BaTeIF0 ¥ OJHO3HAYHO
OTIpe/Ie/ISTIONUN  (MAeHTUGDUIUPYIONIUM) TeXHUYeCKHMe W TIpOrpaMMHBIE CpeJICTBA y371a CETH MeCTHOU
Tesle()OHHOM CBSI3W, IO3BOJISIIOLLMM OCYLLeCTB/ATh Iepeajipecalldio BXOJSAIIMX BbI3OBOB, OIpeJessieMylo
ITonb30BaresieM CaMOCTOSITEBHO.

«Hoenmugukamop yciye» — 1dpoBOM HOMEp, OAHO3HAYHO OMpezesoIui ycayry Omneparopa
n/vunu [TapTHépa.

«HMHCManIsiYuoHHbIli naamexc» — orvlata YCIyr M0 TOAK/MoueHuto Ilonb30Baresisi K CETIM
Oneparopa u/vnu [TapTHEPOB, BKJIIOUAs JOMJIATY 3a KATerOpHIO.

«Kpedumnas cxema pacuémoe» — ormara Ilonb3oBareneM (akTHYeCKH OKasaHHbIX OrnepaTtopom
n/vunu [laptHépamu Ycayr B OTUETHOM nepuofe.

«MuHuUManbHbIl naamedc» — oOIjlaTa MUHUMAJIBHOrO 00BEMA YC/Iyr, COIVIACHO BBIOPAHHOMY
TapudHoMy T1aHy, BK/IOUarolasi B cebss 06beM YC/Iyr Ha SKBUBAJIeHTHYIO cymmy. Hencrionb3oBaHHasi cymma
MuHUMaBHOTO TUIaTeXXa 3a TeKYIIUM epuof, Ha Ce[yoLinil 1eproj, He epeHOCUTCS.

«Onepamop» — 00O «MATPUKC Ttenekom», oka3biBatouee Ilonb3oBaTtento YOIyru CBA3HM Ha
OCHOBaHWM JuIleH3ul PefepanbHON CIy>KObI 10 HaA30py B cdepe CBsI3W, WHOOPMAI[MOHHBIX TEXHOJIOTUH U
MaccoBbiXx KOMMyHUKalus Ne 84894 ot 10.04.2011, Ne 77892 ot 19.09.2010 u cornatienuii ¢ IlaptHépamu, a
Taxke COMyTCTBYIOLUE YCIyTH.

«Omuémmublli nepuod» - Tepuoj BpeMeHH, B KOTOpoM Ilo/b30BaTesiio ObIIM OKa3aHbl YC/IyTH.
OtuéTHbIll mepuof, Mo Yciyram, okasbiBaeMbIM [Tornb3oBarento OnepaTtopoM, paBeH OJHOMY KajleHJapHOMY
Mecsiy (orpaHuueH TIePUOJIOM C TIePBOrO TII0 TIOC/eAHUM [ileHb Mecsila), eCjid HWHOe He OIpe/eneHo
OrnepaTopoM J0NO/HUTE/IbHO B paMKax KOHKpeTHoro TapuHoro naHa. OTYéTHbIN nepuof, o Yciyram CBsisy,
okasbiBaeMbIM [lonb3oBarento [lapTHépamu, MoxkeT ObITH OoJlee OFHOTO KasJieHJApHOTO Mecsila, HO He Oosee
TPEX KajeH/lapHbIX MeCsLieB, B 3aBUCUMOCTU OT YCJIYT CBSI3W, OKa3blBaeMbIX [lonb3oBaresnto [TapTHépamu.

«[lapmHépbl»y — orepaTopel MeCTHOM, BHYTPU30HOBOW, MEXIYTOPOAHOW M MEXAyHApOAHOU
Tene)OHHOM CBSi3U, OMepaTopbl MOABWKHON pajsnoTeneoOHHON (COTOBOM) CBSI3M W OMepaTopbl APYTUX ceTel



3/IeKTPOCBS3H, K YoilyraM CB3U KOTOpbIx Omneparop NpejocTaB/iseT JOCTYI, U OT UMEeHU KOTOPBIX 3aK/IoyaeT
[loroBop Ha npefioCTaBIeHUe 3TUX YCIYT.

«Ilonb3oeamesnb» — ¢usnuecKoe WM IOPUANYECKOe JIULO0 WIKM WHAUBUAYaIbHBIN MpeAIpUHAMATETh,
C KOTOPBIM 3aK/It04éH Jlorosop.

«IlononHeHue 51eKMPOHHO20 cuema» — TIPOLeAypa, B pe3y/bTare KOTOPOM DIeKTPOHHBIA CUéT
TIOTIOJTHSIeTCS. HA CyMMY Cpe/ICTB, BHeCEHHbIX [losb3oBareneM B Kaccy JJunepa wnu Oneparopa, 3auMc/IeHHBIX
Ha pacuéTHblii cuéT Ormneparopa, yka3saHHbIX Ha Kapre omnarel Npu eé akTHBAllMM, aBaHCOBOIO ILIaTexa,
BHECEHHOTO TPY 3aK/IoueHrH JloroBopa, a TakKe TPH OCYLIECTBIeHUH WHOTo obecreunBaemMoro OrnepaTtopom
criocoba omarel. [Ipu ocymiectBnenvu IlomonHeHusi 37neKTpoHHOro cuera Ilosmb3oBatenh B Ha3HAUeHUU
TiaTe>ka [JO/DKeH yKa3aTb AOOHeHTCKWI HoMep Wi VIZeHTU(UKATOp YCIyTH, 3/eKTPOHHBIA CUET KOTOPBIX
TIOTIO/IHSeTCS.

«Ycnosusa okazamus  Ycaye» uau  «Ycaogusi» - HacTosLMe  YCJOBUSL  OKasaHUS  YCIyT
000 «MATPUKC Tenekom», perynupyromye OoTHoOWweHUs mexay Ilonb3oBatenem u OmnepatopoM IpU
OKa3aHU{ YC/yT, B COOTBETCTBUM C /IeHCTBYIOIIUM 3aKOHO/|aTe/IbCTBOM M MHBIMU HOPMAaTUBHBIMU NPABOBBIMU
akramu Poccuiickoii ®epmepariuu, U sBASIOIIMECS HeoThbemyieMoi uacTeio [JoroBopa. Hacrosimuye YcioBusi
SIBISIOTCS MyOnMMuHOM odeproli W mpuHuMaroTcsl [Tonb3oBaTesieM MOTHOCTBIO M Oe3oroBopouHo. Ormeparop
HMeEeT MPaBo U3MEHATh YC/I0BUs JI0ObIM I0CTYNHBIM /iyt OnepaTtopa criocobom (B TOM UMC/ie MyTEM PacChLIKU
SMS-coobuiennii wam MyTéM pasMeltieHust HHGopMaLu Ha Web-pecypce Ormeparopa) He MeHee ueM 3a 10
[JHell [0 uX BCTyIUIeHUs B culy. B ciayyae ecyiu mocjie BCTyIJIeHUs U3MeHeHUM B cuiy [lonb3oBaresnb
MIPOJO/DKUI TIPUEM YCIIYT, U3MeHEeHHUsl CUMTal0TCsl NPUHATEIMU [losib30BaTenem.

«[IpuHyoumenbHass 6A0KUpOBKA» - TIPUOCTAHOBIEHWE OKasaHus Yciayr Ilosmb3oBarenio, C
COXpaHEHUEM B TeUeHHe CPOKa, YCTAHOB/IEHHOTO YC/IOBUAMU win JJoroBopoM, AOOHEHTCKOTO HOMepa.
«Pacuémmblili nepuod» — Teproji BpeMeHH, TIPOAO/IKUTELHOCTRI0O B OJIMH KajleHapHbIA Mecsll,

ciiefyroumid 3a OTUETHBIM TIEPUO/IOM, B KOTOPOM TPOM3BOASATCST pAacUéThI 32 OKasaHHble B OTUETHOM Iepuo/e
Ycnyru.

«Conymcmeyiowue yciay2u» — BCe BUJABI YCIYL, CONYTCTBYIOIIME YCayraMm CBs3U, B TOM 4MCIIe
ycayrd vH(GOPMaIIOHHO-CIIPaBOYHOTO U CepBHCHOrO obcmykuBaHusi [lonb3oBaresnsi, BefeHuss OnepaTtopom
OnekTpoHHOTO cyera Ilosb30Baresnss, He BXOAMIMe B TepeyeHb YCIyr, TpeOyromux o00s3aTesbHOTO
JIMLIEH3UPOBaHMsI B 00/7acTH OKa3aHUs YUIyT CBsi3H, mpefoctapiseMble [lomb3oBaremo OrmepaTtopoM Ha
ocHoBaHuM [loroBopa M Hacrosuux YcnoBuid. CrouMocTs CONYTCTBYHOIMX YCAYT YCTaHaBIWBAaeTCs
OnepaTtopoM OTZieJIbHO U He BKJIOUE€HAa B CTOUMOCTb YCJIYT CBSI3U.

«CmopoHbl» — cTopoHamu 1o [loroBopy siB/sttoTcst Ilosb3oBarens, Oneparop, [1apTHEpSL.

«TapuHbiii nian» unu «Tapupbl» — yrBepxaéunsiii Onepatropom w/win TlapTHEpaMu TiepeyueHb
Tapu(OB, COOTBETCTBYIOIINI oOmpeneéHHOMY Habopy Yciayr. TapudHbIl M1aH MOXKET COJep>KaTb YCIOBUS
TMpeI0CTaB/IeHUsT YCIYT U UHYI0 UH(OPMALIMI0, Hepa3phIBHO C HUMH CBSI3aHHYIO.

«Tapugmbiii naax INoab3oeamens’» — ONUH WIM HECKONbKO TapuHBIX MIAaHOB, AENWCTBYIOLIUX B
paMKkax opHoro [loroBopa, TO KOTODBIM OCYLIECTB/SIeTCSl TEeKYyIIWii pacuéT CTOMMOCTU (TapH(UKaLuis)
OKa3bIBaeMbIX Ilosb30BaTento YC/yT, KOTOpble OblM BhIOpaHbI M yKasaHbl Ilosb30BaTesieM IpH 3aK/IHOUeHUH
HoroBopa wim Ha Kotopele [lonb3oBaresns ObUT BIOCTEACTBUM TepeBe[H B COOTBETCTBUM C HACTOSIIUMU
YCnoBUSIMUA W/WIM B COOTBETCTBUM C [IeMCTBYIOILMM IIOPSIIKOM IlepeBo/a Mo 3assiieHuto [Tonb3oBaress.

«Ycnyeu» - Bce Yemyru cBsizv 1 COMyTCTBYIOIIME YCIIYTH, TIpefocTaBiseMble [1obp3oBarento.

«Ycnyeu cesizu» — yCayrd CBsI3M, INpeAyCMOTpeHHble JulleH3usiMu Oneparopa (B T.U. yCIyrd
MECTHOM W BHYTPH30HOBOW CBs3u) W/wmu [1apTHEPOB Ha TpaBO OCYIIeCTB/IEHUs [esTe/bHOCTH B 00/acTH
OKasaHMs YC/AyT CBSI3M, a TakKe WHble YC/IyTM, TeXHOJOTMYeCKH HepaspblBHO CBSI3aHHbIE C YKa3aHHbIMU
Ycnyramul CBsi3u, HarpaB/ieHHbIe Ha TOBBIIEHHE MX MOTPeOUTe/NbCKOM IIeHHOCTH W He TpeOyroljue HaIuvs
OTZAeNbHBIX JuLeH3ui (B Tom uucie Yoiayru WCC), npepoctapnsiemblie Ilosnb3oBatento Oriepatopom W/viu
[TapTHépamMu Ha ocHOBaHWHM JloroBOpa 1 HacToAIMX YciaoBui o TapudHomy ruiany ITonb3oBaters.

«Ycnyeu UCC» — Ycnyru WHTE/UIEKTYaabHOM CeTH CBSI3U TM0J, 00beIMHEHHBIM KOMMepueCKHUM
Ha3BaHWeM «Matpukc Mobait». Yoryru MMCC MOTYT TIPeZioCTaBASThCS C HMCIIO0/Ib30BaHUEM HOMEDOB CETU
MeCTHOM Tesie)OHHOM CBSI3U W/WIN KOZIOB AOCTYIIA K YC/IyraM 3/1eKTPOCBSI3H.

«YsedomneHue Ilonb3oeamens» uau «YeedomieHue» — wuHpopmupoBaHue Ilosb3oBaress,
ocymecTeiasemMoe OmnepaTopoM IO TIOUTOBOMY /MO0 3/1EKTPOHHOMY ajpecy, MO0 BXOZASIIMM 3BOHKOM Ha
tenedonHblii Homep ITonb3oBaresnsi, MO0 MOCPEACTBOM TEKCTOBOTO COOOIIEHMSI TI0 KOHTAKTHBIM JIaHHBIM
INonb3oBaresnsi, ykasaHHbIM B JloroBope, B TOM uMc/le MyTéM pasMelljeHHsl MH(pOpMAalMu Ha o¢UIMaIbHbIX
Web-pecypcax Oneparopa.

«DUKCUPOBAHHBILI eXceMeCUHbIL Naamexc» — CyMMa eXeMecsyHOM AGOHEHTCKOM IiaTbl W/Wiu
MuHUMabHBIX eKeMeCSYHbIX T1aTeXxel.



«D1eKMpOHHbIll cuém» — cuét ITosb30Baresist, HA KOTOPOM YUMTHIBAIOTCS Bce AGOHEHTCKHE HOMepa
u Vnentudukarops! ycayr ITonb3oBatens, a Takke HH(popMaLis 060 BCex TiaTe)kax M CIIUCAHMAX 3a YCIYTH,
Ha/TMYMK 3a7I0/DKeHHOCTH WK ocTaTKa (0asaHc cueTa). D/IeKTPOHHBIN CUET HOCUT TEXHOIOTHUECKUM XapaKTep
Y He MMeeT CTaTyca pacuéTHOTO WM OaHKOBCKOTO CUeTa.

«Web-pecypcbl Onepamopa» - odunuaneHble crpanuipl Oneparopa B ceTd VIHTEPHET, B TOM YHUC/Ie
pacro/yioKeHHbIe 10 aapecy www.matrixmobile.ru www.matrixtelecom.ru www.mtx.ru, a Takke M0 UHBIM
azipecaM, JOBOAWMEBIM ZI0 cBeZieHus1 [lob30Baresieil B fanbHeMIIeM BCeMH JOCTYITHBIMU CII0COOaMH, SIBIISTIOTCS
ouLIManbHBIMU CpeficTBaMU MaccoBoi uHdopMaru Orneparopa, ¢ TIOMOLIBH KOTOphIX OmepaTtop J0BOAUT [0
ceefenus [Tosb30Baresieit nHdopmaipio o Tapudax Omneparopa Ha YCIyry, TOPsAKe U CrIocobax OIuIaThl YC/IyT,
YcnoBusix okaszaHus YCIIyT, a Takke MHYH MH(OpMaLuio 1o Ycayram, B TOM YUC/Ie o BBOAUMBIM OrnepatopoM
M3MeHeHUsIM K HHUM, B TOM UHCJ/Ie 110 YCIyram, oKaseiBaeMbIM [losib3oBatento ITapTHéEpamMu B paMKax OKa3aHHs
Yenyr cetu «Matpukc Mobaii».

2. [Ipenmet [doroeopa

2.1. Onepatop coBMmecTtHO ¢ IlaptHépamu okaseiBaeT Ilonb3oBarento Ycayru, a Ilosnb3oBarens
OI/IaUMBAeT WX B COOTBETCTBUM C YC/IOBUSIMM HacTOsAIMX YcioBuii, [oroBopa u TapudHoro maHa
INonb3oBarensi. Ilepeuens Yoiyr, okasbiBaeMblx [lonb3oBarento, onpefienseTcss Tapu(HbIM IUIaHOM
[Tonb3oBarenss ¢ yuyéTOM MHBIX YC/IyI, 3akasaHHbIX Ilo/nb3oBareneM [ONOIHUTENBHO B COOTBETCTBUMU C
JelcTByOIMMH TIpefyiokeHUssMA Omneparopa, IlapTHépoB u TpeTbux jul. Kpome Toro, nepeueHb Yciyr
OTpeZie/IsieTCsl BOSMOYKHOCTAMU aBOHEHTCKOro 000py/[0BaHMs.

2.2. OtHomeHus Mexxay OnepatopoMm U [lonb3oBareneM perynvipyroTcs [JoroBopoM U YCI0BUSIMHU.

2.3. OduimancHO AeicTByroiMe YcaoBust, TapudHble IUIaHbI, YCJIOBUS W TIOPSAOK OOC/Ty)KMBaHUS,
IMpaBunamuCripaBouHUK AOOHeHTa M Jpyras CyIeCTBeHHas WHQoOpMaiys pa3MelieHbl Ha Web-pecypcax
Omnepartopa ¥ JOCTYITHBI /i1 03HAaKOMJIeHUsS B oduicax Omepartopa. Mi3MeHeHHe WM BBeJleHHE HOBBIX YC/IOBHMA
U JIOTIOJTHEHWH K HUM, a Takxe YBesiomsieHre ITonb3oBaresisi 006 3TOM MPOW3BOAWTCS B COOTBETCTBUM C 1. 4.4
Ycnoeuii. Hemnonyuenne Ormeparopom ot Ilosb3oBaresisi OTKa3a B IMHUCbMEHHOW (opMe OT TIPUHATHS
COOTBETCTBYIOIMX M3MeHeHW! U [IOTIONIHEHUM [0 MOMEeHTa BCTYIUIEHUSI B CUIY [AaHHBIX COOTBETCTBYIOLUX
V3MeHeHUH U [I0TI0JIHEHUH WM NPOJ0/KeHYe 10/1b30BaHUsl YC/IyraMu Ha HOBBIX YCJIOBUSIX, TIOC/IEe BCTYI/IEHUS
WX B CHIY, SIBISETCS TOATBep)KAeHWeM MX NpHHATUs [lonb3oBaresneM. B mpoTtuBHOM ciyuae [loroBop Oyzer
CUMTaThCs PACTOPTHYTHIM, MpU 3ToM Ilosb30Barenb Oymer o06s3aH oriatuth Omeparopy w/wiu IlapTHépam
(axkTHUYeCcKd OKa3aHHblEe [0 MOMeHTa pacTop>keHus [loroBopa Yciyru B TeueHuwe 20 ([Baguartu) fgHedt c
MOMeHTa pacTop>keHust [lorosopa.

2.4. Tlonb3oBaTesb B paMKaxX OKa3blBAaeMBIX YCIyr rmpefocraeiaser Omeparopy mpaBo Bbeibopa
[TapTHEpPOB A7 AOCTyINa K ycjayram ceTeil 3/eKTPOCBSI3H, B T.U. K yC/IyraM MeX[yropoJHON/MeXXyHapOAHOU
CBSI3U.

3. ObsizanHOCTH CTOPOH

3.1. Oneparop 00s13yeTcs:

3.1.1. TIpemocraButh [To/b30BaTes0 JOCTYI K YC/ayram, COrIacHO BeiOpaHHOMY TapudHoMYy I/1aHy, B
CpoK He mo3zHee 2 ([IByx) pabourx gHel c AaTel oruiatel [Tonb3oBatesieM CymMMm, coriacHo 1. 6.4 YcioBui, 3a
WCK/IIOUeHNeM CJIyvaeB, YKa3aHHbIX B II. 8.7 Yc/oBuil.

3.1.2. OpraHusoBarb KOHCynbTHpOBaHWe [lonbp30Barenss MO BOMpOCaM TMOPSZKa IO/Ib30BaHUSA
Ycnyramu M pacuéToB 3a HUX KaK CBOMMHU CWIaMHU, Tak U cunamu [dunepos. [Ipu stom Omeparop He Hec&T
OTBETCTBEHHOCTH 3a He/JOCTOBEPHYI0 MH(OpMalMIo N0 YCayraM U MOpsiKy pacuétoB 3a Yoiyru Omneparopa
n/vunu [lapTHEpoB, nipefocraBneHHyo dunepamu Ilons3oBaresto.

3.1.3. Ilpu 3akmoueHuu [loroBopa U B IpoLecce OKa3aHWs YCUIYr MpejoCTaB/IATh IO 3arpocam
IMosp30Baressi TOMHYK M [IOCTOBepHYHO HHGopMmanpio ob YciayraX, WX TepeuHe, YC/IOBHSIX OKa3aHWf,
Tapu¢HbIX 1/1aHax, MOPSIJKe U YCIOBUSX OIIAThl YCIIYT.

3.1.4. Tlpepgocrapnste Ilonb3oBaTento Yciayru 24 yaca B CyTKW, 7 AHEH B He[le/t0, 3a UCK/IIOUeHHEM
BpPEMEHU TPOBeJeHUs] HeOOXOAUMBIX TUIAHOBBIX DPEMOHTHBIX U TPO(UIAKTHUECKUX pPaboT, KOTOpble OyayT
TUIAHUPOBAThCSI HA BpPEeMsl, KOrja, mo ycMmoTpeHuro OriepaTopa, 3TO MOXXET HAHECTH HaWMEHBIIWH yiiepo
IMone30Bareso, ¢ yBefioMmyieHreM [lonb30Baresnsi BCeMU OCTYIHBIMH CIIOCO0aMH B pa3yMHble CPOKH. B ciyuae
NpoBefieHUsT TakuxX pabor Ha cersx IlapTHépoB yBepmomsienue Ilosmb3oBaresneli OrmeparopoM  OyzeT
TIPOU3BOUTLCS TIOCIIe TIONTyUYeHust Takoi nHpopMarmu OneparopoM ot IlapTHépa.


http://www.matrixmobile.ru/
http://www.matrixtelecom.ru/
http://www.mtx.ru/

3.1.5. TIpuHMMaTh Mepbl MO YCTPAHEHHIO HEZOCTATKOB OKA3bIBAEMBIX YCI/IYT, 0OHApY)KeHHBIX B XOfe
VX OKas3aHUs, B TMOPsAJKe U CPOKM, OrpejesseMble [elCTBYIOLMMU HOPMAaTUBHBIMU IMPABOBLIMU aKTaMU B
00/1aCTH CBSI3U M [IeHCTBYIOIIMM 3aKOHOAATeIbCTBOM PO,

3.1.6. O6ecreunTb COOMIOJEHNE TAalHBI CBSI3M U 3all[UTHI [E€PCOHANBHBIX JaHHBIX ITosib3oBareneil B
paMKax [1efiCTByIOIlero 3akoHozarebLCTBa Pd.

3.2. ITonp30Barenb 00s13yeTcs:

3.2.1. Onaaguueamsb Ycayeu 8 coomeemcmeauu C yCA08UsMU, NpedyCMOmpeHHbIMU pa3oenom 6 Ycaosull.

3.2.2. CamocmosmenbHO noO0OepHCcU8aMb NOAOHCUMebHbIU 6anaHc ceoe20 DAeKMPOHHO20 cuemd,
c8oespeMeHHO npou3eodsi [lononHeHus 31eKMpPOHHO20 cuéma 8 coomeemcmeuu ¢ ycnosusamu /[lozosopa u
Yenosuil.

3.2.3. IIpedocmagumb no/Hble U docmosepHble c8edeHusi, Heobxooumble 015 3aKkmoueHus /Jozogopa, a
makaice 8 meuerue 10 (Jecamu) OHeli 8 nucbmeHHoU opme ungopmuposamb Onepamopa 06 usmeHeHUU C8OUX
DeKsU3UMmos.

3.2.4. CamocmosimenbHo, 00 HAUAAA NOAb308AHUS YCAy2aMU, O3HAKOMUMbCS C NOAHOU uHgopmayueti
Nno oKasbl8aembiM Ycay2am.

3.2.5. He ucnonb3ogamb 0bopydosaHue, He umeroljee dekaapayuu uau cepmuguxama coomeemcmeus
8 obnacmu ces3u.

3.2.6. Be3 coenacosauss ¢ OnepamopoM He UCNOMb308amMb Ycayeu ces3u 0/ npoeedeHus somepell,
20/10C08AHULI, KOHKYPCO8, BUKMOPUH, ONPOCO8, MACCOBbIX PACCHLIOK, YCMAHOBKU ULI0308 docmynd K cemsim
cea3u u IP-menegoHuu uau Opyeux meponpusmuil, 8 m.u. npueodAWUX K HapyweHuio pabomocnocobHocmu
cemu cgsi3u Onepamopa uau IlapmHépos.

3.2.7. HezamedaumenbHo coobujamb Onepamopy 06 ympame u nepedaue mpembum auyam PIN-kodos
ynpaeneHus Ycayeamu, ymepe, Kpadice, nopue SIM-kapmbi, RUIM-kapmbl u npouux cpedcme nomyyeHus Ycayz
u/unu docmyna K Ycayeam, mak kak Ilonb3oeamenb Hecém ece obs3amenbcmea no onaame Ycaye, 8niomb 00
MomeHma noayueHust Onepamopom om IToab3oeamenst NUCbMEHHO20 3dsi8/neHUsl 06 UX ympame, e1eKyuje2o ux
6/10KUpoBaHue U, COOmMeemcmeeHHO, HeB0IMOXCHOCMb UX UCNOAb308AHUS NO HAZHAYEHUIO.

3.2.8. He donyckamb UCNo/ib308aHUSL YCAye C8S3U C npesdbilleHUeM Haz2py3Ku HA KAHAAbl U AUHUU C8A3U
ceepx HopmamueHol (0,015 Opa Ha oduH aboHeHMCKUl HOMep), C B03MOMCHbIM YXyOwleHueMm Kauecmed u
docmynHocmu Ycaye cesa3u kak y camoeo Ilonb3ogamensi, mak u y Opyeux nonb3ogamenell Ycaye cesisu
Onepamopa u Ilapmuépos. Ilapamempbl npedeibHOU Hazpy3ku, obecneuusaembie Onepamopom U
ITapmuépamu 6e3 yxyoweHus Kauecmed npedoCMasieHHbIX Ycaye cesisu, Mo2ym yKasbleambCs Ha
Web-pecypcax Onepamopa uau 8 Ycnoeusx.

4. TTpaBa Oneparopa

4.1. Orneparop “MeeT MpaBO NMPHUOCTAHOBUTH MPeLOCTaBIeHre YCIyT WIK JOCTYM K YC/Iyram B C1ydae:

4.1.1. Wcnonbs3oBanus [Tosmb30BaresieM Yciyr AJis He NpeJyCMOTpPeHHbIX [loroBopoMm Liesiei.

4.1.2. OrcyrcTBus cpecTB (MOI0KUTEILHOTO GasaHca) Ha DIeKTPOHHOM cuéTe [To/ib30BaTesis.

4.1.3. Hapyiuenus [Tonb30Barenem 1.11. 3.2.5, 3.2.6 wiu 3.2.8 YcioBwuii.

4.1.4. B aiyuyae ykasaHus B [JoroBope HeBepHBIX W/ HEMO/HBIX JaHHbBIX [lonb3oBaress.

4.2. Tlpu IlpunygurenbHOV G/I0KMPOBKe B Ciiyuae, ykasaHHOM B 1. 4.1.2 YcioBu#, Ha cpok Gosee
6 (Illectn) MmecsileB, B COOTBETCTBUH C [eWCTBYIOIIUM 3aKOHoAarenbCcTBOM P®d, Oriepatop umeer TpaBo
pacToprHyTh [JoroBop B OJHOCTOPOHHeM TMopsifike. B ciyuae moramenus [lonb3oBareneM 3a/l0/lKeEHHOCTA U
TiaTeXked, MpelyCMOTPeHHbIX M. 6.7 YCoBuMi, B TeueHHe yKa3aHHbIX Bbillle 6 (IIlectu) mecsiieB, Omneparop
BO300HOB/ISIET OKa3aHue YCIyr myTéM mopmucaHus ¢ Ilosmb3oBareneM JOTIONHUTENBLHOTO COIVIAIIEHUS K
cymectBywouiemy [oroBopy, a [losb30Baresib OmviauMBaeT YC/IyTW B COOTBETCTBUU C Tapu(HBIM IJIaHOM
[Tons3oBaresns.

4.3. Tlpy TIpUOCTAaHOBJIEHUM OKa3zaHWs YCJIyr Ha ocHoBaHuu 1. 4.1.4 YcnoBuil okaszaHue YcCiyr
BO300HOBJISIETCST TIOC/IE TIpefocTaBieHus [loib30BaTesieM [OCTOBEPHBIX U TOJHBIX JAaHHBIX, TPU 3TOM
CrIMCcaHue CyMM, COTJIacHo T1. 6.7 YcioBuid, He MPOU3BOIUTCS.

4.4. Oneparop BIIpaBe BHOCUTb W3MEHEHHS U [OMNOJHEHHS B YC/IOBUSl OKa3aHWd YC/YI, a TakKkKe B
Tapudel, CpOKM U YCIOBUS OIJIaThl, IPOU3BOAUTL M3MEHEHHUs OMNLUN U KOMIUJIeKTaldu YC/IyT, B TOM YUC/Ie
OTKDBITHE/3aKPbITUE [IOTIONIHUTENBHBIX ONLUNA YCIyr, C YBejoM/ieHHEM JOObIM JIOCTYIHBIM CII0CO6OM
[Monb3oBarenst He MeHee ueMm 3a 10 (ecsiTh) AHeM [0 UX BBeJeHUS WM JaTbl BCTYIUIEHUS B CU/IY TaKUX
W3MeHeHUM.

4.5. B ciyuae HeBO3MOXXHOCTU OKa3aHusi Yciyr, Orneparop CBsi3v M0 CBOeM WHUI[MATUBe WMeeT MpaBo
3aMeHUThb BbljiesieHHbIN [Tob30BaTento AGOHEHTCKHMY HOMep B COOTBETCTBMM C HOPMAaTHUBHBIMHU TPABOBBIMU
aktamu Poccuiickoit ®enepauyu. B cioyuae MaccoBoii 3aMeHbl AOOHEHTCKUX HOMEDOB OIOBEIeHHe
IMonb3oBareneil MpOU3BOJUTCS Uepe3 CpeiCTBa MacCOBOW MH(GOPMAI[UM M C UCTIONb30BAaHHEM CPEeCTB CBSI3U



Oneparopa (aBToMH(popmaropa). B ciyuae Hecornmacusi Ilonb3oBartenst ¢ IpefoCTaBiseMbIM IIPU 3aMeHe
ABOHEHTCKHM HOMEpOM, OH 00si3aH coobuuTs Ornepartopy B IMCbMEHHOW (opMme O CBOEM HeCOrlacHH He
To3/lHee CpPOKa, yKa3aHHOTO B YBenomsieHud. [Ipy 3Tom Omepatop MoKeT MpeAioKuTh [1onb30Baresnto Apyrou
AOOHEHTCKUI HOMEp aHaJIOTMYHOM Kareropuu w3 TeneOHHON HyMepalyH, 3aKperyiéHHoW 3a OrepaTopom,
ymbo pactoprayTh JoroBop c ITosb30Barenem.

4.6. B cnyuae HenonyueHusi Ilonb3oBaTesieM YBefoMyieHHMM 10 He 3aBucsuuM ot OmepaTopa
nprurHaM, OnepaTop He HeCET OTBETCTBEHHOCTH 3a HeCBOeBpPeMeHHOe ornoBsellieHue [Tonb3oBarerns.

5. [IpaBa Ilonb3oBarens

5.1. Tlonn3oBaresnb BrpaBe obpaiathcss K Ormeparopy IO BOIPOCaM, CBSI3aHHBIM C TI0JIb30BaHUEM
Ycnyramu, ux miepeyHeM, YCIOBUSMH OKa3aHusi, TapuHBIMU IJIaHaMH, YC/IOBUSMH 00CTY>KUBaHUs, TIOPSIIKOM
OIIaThl YCIIYT.

5.2. Tlonp3oBarens BIpaBe B OJHOCTOPOHHEM MOPSIJKe PACTOPTHYTh [JOroBOp, NMUCBMEHHO YBEJOMUB
06 s3Tom Omneparopa, TpU YCIOBUM TIOJNHOW OIUIaThl YCIyr, (akTUUecKu OKa3aHHbIXx OrepaTtopoM |
ITapTHépamu.

5.3. Tlonb3oBatenk BrpaBe W3MeHWUTh TapuGHBLIA IUIaH, TPeJOCTaBUB IHMChbMEHHOE 3asiB/ieHHe
Omneparopy He mo3zHee yem 3a 10 (ecsiTh) AHeM [0 OKOHUaHHUSI KajleHJapHoOro Mecsiia. Ilpu ycioBum
coOmofieHUsT yKa3aHHOTO CpOKa Mogaun 3asBieHuss Omnepatop mepeBogut Ilonb3oBarenss Ha BbIOpaHHBIN
TapuGHbI MIaH ¢ 1-ro yncia Mecsia, Cyiefyromiero 3a MecsileM IoJaud 3asBreHus. IIpu HecoOsogeHnn
yKa3aHHOT'0 CPOKa MOJauy 3asiB/IeHUsI IepeBo/, Ha BbIOpaHHBIM Tapu(HBIN M/IaH OCYIIeCTBIsSeTCs ¢ 1-To uncia
2-ro MecsLa, CaeyoLero 3a MecsLeM I0/jauu 3asiBl1eHusl.

5.4. ®u3nueckoe ULO B Bo3pacTte oT 14 n0 18 seT BOpaBe 3aK/IrOUUTh [I0rOBOP TOMBKO C MMCBMEHHOTO
COT/JIacHsI ero 3aKOHHBIX TIpeZicTaBUTesiel (poauTesiel, yCbIHOBUTeNeH, moreunteneii). OdopmieHHe TaKoTo
coryiacusi, a TaKXkKe 3akyoueHHe [loroBopa OCYIIECTB/SETCS TOMBKO B OQucax TPOJaK M 0OC/Ty>KUBaHHS
Omneparopa.

5.5. [Tonb3oBarens BrpaBe B OZHOCTOPOHHEM MOPsZIKE PACTOPrHYTH [JOroBOp NMyTéM HEUCI0/Ib30BaHUS
matHeiX Yenyr. PakT Hewcrnonb3oBaHusi [losnb3oBareneM IiaTHbIX Yoiyr B TedeHue 90 ([eBsiHocTa)
KaJleHJApPHBIX [Hel wunu Oosnee Oy#eT sIBAATbCA TOATBEPXKIEHHWEM CO CTOPOHbI Ilo/b30BaTesst »KeaaHWs
pacTopruyThb [JOroBop B OJHOCTOPOHHEM MOPSAKe C JaThl UCTEUEeHUs TaKoro cpoka. B stom ciyuae SIM-kapta
O70KMpyeTCsT ¥ BOCCTAHOBIEHWIO He TIOAJIEXUT. B OTHOLIEHWM YCIyTu «lOMOHUTeNbHBIM abOHEeHTCKUiA
HOMep» CPOK, yKasaHHbIM B HacrosiieM mnyHKTe, paBHsercs 30 (Tpuauartu) kaneHgapHbiM fgHsM. [locre
HCTeueHHs YKa3aHHOTO Cpoka, Orepartop BIpaBe pacIiopsDKaTbCs abOHEHTCKHM HOMepPOM W/WaH «JIMIHBIM
HOMepoM», IepefaHHeIM No  JloroBopy Ilonb3oBarento, Mo cBoeMy ycMoTpeHMo. [Iisi njesied YciaoBuil u
JoroBopa norosiHeHre DeKTPOHHOTO cuéTa [Tonb3oBaress He SIB/IsSIeTCS TJIaTHON YCTyTOM.

6. ITopsifok pacyéToB 3a Ycoiyru

6.1. Omniata oka3aHHbIX Ornepatopom YcCiyr:

6.1.1.0kazanue Ycinyr Omeparopa TMPOW3BOAUTCS MO ABaHCOBOW cxeme pacuétoB. ObObem Yoiyr,
npefocrasseMbix OnepaTopoM Mo [loroBopy, orpaHuuYeH CpeiCTBaMM, YUTEHHBIMU Ha O/IEKTDOHHOM CUéTe
ITonb3oBarens.

6.1.2. Tlo Mepe mnonb30BaHUS YCAyraMu C OJEKTPOHHOro cueta Ilonb3oBarens aBTOMaTUYeCKd
CMMCBIBAIOTCSI CyMMBI, B COOTBeTCTBUM C TapudHbiM n1aHoM Ilosb3oBatess, ¢ yuéToM AeHCTBYIOLIUX HalOroB.

6.1.3. Ilpu wucuepmaHuu CpeACTB Ha OJeKTPOHHOM cuére [lonb3oBarens mpenocCTaBlieHUE YCIyT
Oneparopa npexpaijaeTcs, B TOM YUC/Ie C IIpepblBaHUEM He3aKOHUEHHOI'0 pasroBopa.

6.2. Oruiata oka3aHHbIX [TapTHépamu Ycayr:

6.2.1. Omnara Yenyr [TapTHEPOB npor3BoAUTCS M0 KpeauTHOM cxeMe pacuéToB.

6.2.2. Oneparop Npou3BOAUT OpOHHpOBaHKE (pe3epBUPOBAHUE) EHEXKHBIX CPEJCTB C DJIEKTPOHHOTO
cuéra ITosp30Baresnst 0 Mepe TOCTYIUIEHUs JJaHHBIX 00 oKa3biBaeMblx IlaprtHépamm Ycayrax. ITosb3oBaresb
riopyuaet OriepaTopy 0 3aBepiiieHnH PacyéTHOro meproa Ipor3BecT U3 3abpOHUPOBAHHBIX CPEJCTB OIIATy
OKasaHHbIX [lapTHEépamu Yeayr.

6.2.3. TTosb30Baresib onnaurBaeT Yciayru nyTém [lonosmHeHus: 31eKTPOHHOIO CueTa.

6.2.4. B cnyuae Hepocrarka [l omiarbl Yoiuyr IlaprHépoB Texkymux cpencTts Ilonb3oBaresns,
HaxO[SAIIUXCA Ha OJIEKTPOHHOM CuéTe W 3ape3epBHUPOBaHHBLIX cornacHo 11.6.2.2 YcmoBuii, Ilonb3oBaresnb
Jo/DKeH Tipon3sBecTd IlomosiHeHMe 3/1eKTPOHHOTIO CYeTa Ha HeJoCTarollylo cymMMy B TeueHue 3 (Tpéx) aneit
rocse (akTUIeCKOTO CIMCAHUS CPe/ICTB 3a OKas3aHHble Yciyru. B mpotuBHOM citydae OriepaTop OCTaB/sieT 3a



cob0i1 MpaBO B3BICKATh 3a/I0/DKEHHOCTh B TPUHYAUTENLHOM TOPsiIKe, TPeSyCMOTPEeHHOM JelCTBYHOLIIM
3aKOHOZATebCTBOM P®.

6.3. Tapudbl Ha Ycayrm HOMUHHPYIOTCA B pyOssix P®. [Ins ypobctea Ilonb3oBaTesnsi B KauecTBe
CrpaBouHOl MH(pOpMaLMU [OMycKaeTcsl BeJieHre JyeKTpoHHoro cuera Ilosnb3oBarens v ykasaHue TapudgoB B
yuéTHeIx eauuunax (y.e.). OgHa yuéTtHas eauHuiia paBHa 28,7 pybmsm ([Bagiatd BocbMu pybOasim 70
KOTeiiKam).

6.4. Tlomb3oBaTenb 00si3yeTcss TMPOW3BECTH VIHCTa/UISIMOHHBINA, aBAaHCOBBIM W WHBIE ILIATEXH,
coriacHo BeiOpaHHOMY TapughHOMY IIaHy, B JIeHb MOANUCaHus [Joropopa - B Ciydae HaJTMUHOHN OIJIaThl WU B
cpok He ro3gHee 3 (Tpéx) pabourx aHeli C MOMeHTa MOANycaHus JJoroBopa - B c/iyyae 6e3HaIMYHOMN OI/IaThI.

6.5. [lononHeHWe DneKTpoHHOTO cueTa [losb3oBarens npoussofuTcs OnepaTopoM B cpok o 2 ([IByX)
pabounx AHell C MOMeHTa 3aUWC/IeHVs CPeACTB Ha pacuéTHeId cuér Ormeparopa WIM BHECEHUs IUIaTeXeil B
kaccy Oneparopa.

6.6. B ciyuae 3aknroueHuss HoBoro [loroBopa /6o ecmu ¢ [Tosb30BaresieM 3aK/TOUeHO HECKOJIBKO
[JoroBopoB Ha rpezioctaBieHue Youyr, ITosp3oBarens Jaét cornacve, a Onepartop ocTasnsieT 3a coboif mpaBo
HarpaBuTh (3a4ecTb) NnocTynuslIve oT ITonb3oBaTesns o ofHOMY U3 TakuX [l0roBOpOB I/1aTeXXU Ha IoralleHue
obpa3oBasiueiics 3agomkeHHOCTH [Tosib30Baress 1o mobomy 13 [IoroBopos.

6.7. B c1yyae mpUOCTaHOBKM OKa3aHWs YOIy WIM JOCTyMa K YCayram U3-3a OTCYTCTBHS aBaHCOBBIX
CpeJCTB Ha D/IeKTPOHHOM CUETe, TIPU MOC/Ie/[YIOIeM aBTOMAaTHUeCKOM pa30/I0KUPOBaHWH YCIyT WM [OCTyTIa K
Yenyram ¢ DnekTpoHHOro cuéra Ilosnb30BaTesnsi CIMCHIBAETCS CyMMa 3a yCIyry pa30/0KUpOBaHUSs, paBHast
HauMC/IEHUI0 eXeMeCsSYHOTro (DMKCMPOBAHHOTO TuiaTe)ka IMPOMOPLIMOHA/NBHO KOMWYeCTBY KasleHJapHBIX [JHel
IpuHyguTenbHOM 6/I0KMPOBKH, HO He 6ojiee uem 3a 1 (OguH) mMecsil.

6.8. Omata YclIyr NPOW3BOAUTCS MYTEM BHECEHUS [EHEXHBIX CPEACTB Ha OAHKOBCKUU CUET
Oneparopa, yka3aHHbIi B cTathe 11 loroBopa, M60 BHECEHHEM HATMUHBIX Z€HE)KHBIX CPEJCTB uepe3 MyHKThI
oniats! Oneparopa u [lunepos, B COOTBETCTBUH C I1. 6.9 Yc/10BUi, [0 Hauasia UCIOIb30BaHUS YCIIYT.

6.9. Mudbopmarus o mnyHKTax oriatel Orepartopa u [wiepoB paoBogutcs Ao Ilonb3oBaresneit
Oneparopom uepe3 Web-pecypcel Onieparopa.

6.10. IIpaBusia OTMEHBI, TIEPEBO/IA OITUOOUHBIX TUIATEXKEH PeryIupyOTCS BHYTPEHHUMH JOKYMEHTaMH
Omneparopa, KOTOpble pa3MellieHb! /i1 03HaKoM/IeHus1 [Tosb3oBareneii Ha Web-pecypcax Omneparopa.

7. KauectBO Yeiyr

7.1. KauecTBo TpeJoCTaB/sieMbIX YCIyT CBSI3U JO/KHO COOTBETCTBOBaTb JedcTByromiuM B PO
CTaHJapTaM U TeXHUYeCKUM HOpMaM.

7.2. TlpemocraByisieMble YCIyTH CBSI3M B CWIY KOHCTPYKTHUBHBIX OCOOEHHOCTEH CETH 3aBUCAT OT
KauecTBa O00OOpYIOBaHUS OMEPAaTOPOB MECTHBIX, BHYTPU30HOBBIX CeTed, 00OpyJoBaHMsA OIMEpaToOpOB
MEX/[yHapOJHOW U MeX/IyTOPOIHOM CBSI3U, ONepaToOpOB paiioTeie)OHHON CBSI3U U IPYTHUX OIEepPaTopoB CeTel
JIeKTPOCBS3M, KOTOpOe HAaXOAUTCS BHe TIpaHHWL] OTBeTCcTBeHHOCcTHM Omnepartopa. KavecTBo ycayr ceteid
TIOABW)KHOU pajuoTesniedoHHOM cBsi3u IlapTHEpPOB, 3aBUCUT OT €CTeCTBEHHBIX YCJIOBUM pacmpoCTpaHeHUs
PaJVOBOJIH ¥ MOYKET yXYZAIIAThCS WIN COTIPOBOXKIATHCS MTOMeXaMu BOJIM3M 3[aHUM, B TYHHeJSIX, B TIO/IBa/aX U
OPYrUX  TIOA3eMHBIX  COODY)KEHHMSIX W3-3a JIOKQJBHBIX  OCODeHHOCTel  penmbedpa UM 3aCTPOUKH,
MeTeOopOJIOTHYeCKUX YCA0BUM M UHBIX IPUYMH TEXHOJIOTUUYECKOTO XapaKTepa.

7.3. Orepatop NpegIpHHUMAeT BCE BO3MO)KHbIE M HeoOXOAWMble [AEHCTBHMS B paMKax CBOei
KOMITeTeHLIUH, BKJTtoUasi pery/sipHyto MPOBepPKY KauecTBa CBSI3M U MOJIePHM3ALIUI0 CBOMX TEXHUUECKUX CPeJCTB,
JJ1s1 Toro 4tobbl 0becneunTh OGecriepe6oiiHOE KPYI/IOCYTOUHOE MpesjocTaBeHre ITonb3oBaTemnto YoIyr CBsi3u.

8. OTBercTBeHHOCTL CTOPOH

8.1. Kaxkzmast 3 CTOpOH HECET OTBETCTBEHHOCTH 110 JlOrOBOPY MCK/TIOUMTEIBHO 3a peasbHbIN yIepo,
BBI3BaHHbIH eé /leficTBHeM Wi Oe3eiicTBHeM. YITylljeHHas BBITO/la BO3MEIL[EHUIO He TIOZI/IEXKHUT.

8.2. OtsercTBeHHOCT, Ormeparopa 3a peaibHbIA yiepd BO BCeX C/ydasiX, BK/IOUas BpPEMEHHOE
CHIDKEeHHe KauecTBa YCayr U (Wid) OTKa3 TeXHW4YeCKUx cpefActB Oreparopa w/wiu IlapTHEPOB, HE MOXKET
MPEBBIIaTh CyMMY AOOHEHTCKOUW TUIAThI, MPUXOASLIYIOCS Ha BpeMsl (haKTHUECKOTO HEIpefOCTaBIeHUs WU
HeKaueCTBEHHOIO I1pe/joCTaB/IeHns] YCIIyT.

8.3. OmepaTop 0CBOOOXKJAeTCs OT OTBETCTBEHHOCTH 3a HEUCTIONIHEHWEe WX HeHaJjiexaiee
UCIIO/IHeHHe 00s3aTenbCTB Tepefi Ilosb3oBaTeneM, ecyii JOKaXKeT, UTO HEHMCIONHeHWe WM HeHaJylekaljee
WCTIO/IHEeHYe MPOX30ILL/I0 He 110 BuHe Oneparopa.

8.4. Ormeparop He MOXeT HECTU OTBETCTBEHHOCTb 3a KaueCTBO YC/IyL, IpeAoCTaB/sieMbIX
[onw3oBarento  IlapTHEépamu, [JpYyrMMU —oOrepaTopaMu MecTHOM TesieOHHOM  CBsi3W, OIepaTropamu



Me>XYHapOHOM M MeXJYrOpOJHOM CBsi3y, orepaTopaMM COTOBOW CBsi3M U VIHTepHeT-npoBaiifiepaMu, HHBIMU
TPeTbHMHU JIMLJaMU, KOTOpble Haxo[ATCS BHe KoMieTeHLuu Omneparopa.

8.5. B ciyuae ocyiecTeienus Ilosb30BaTesieM OIUIaThl He COrIacoBaHHbIM OriepaTopoM Criocobom
WIA C HapylleHuWeM YCTaHOBJIEHHOIO IMopsiAkKa pacuétoB, OnepaTop He HeCET OTBETCTBEHHOCTH 3a
CBOEBpEMEHHBII yueT U MOCTyIJIeHue IuiaTexa oT Ilosib30Baresns, a Takke BbI3BaHHOE 3TUM HeOoKasaHue YCIyTr
WU J0CTYIIA K HUM.

8.6. Omneparop He HeCET OTBETCTBEHHOCTH 3a C/Iy4ad BO3MOXKHOTO YXyZLLIeHUsI KaueCcTBa YCIYT WK UX
orpaHuueHus B ciayvae HapyiieHus [Tonb3oBarenem m.a. 3.2.5, 3.2.6 unu 3.2.8 YcioBuii.

8.7. Ob6CTOATENBCTBAMU, HCK/IIOUAIOI[AMU OTBETCTBEHHOCTh CTOpPOH 3a HEBBINOJHEHHE MMM CBOMX
00s13aTesIbCTB, SIBSIOTCS ODCTOSATENHCTBA HENpPeofoMMoN CHibl ((hOpC-Ma)kopHble OOCTOSITENIBCTBA) U MX
MOC/IeICTBUSI, B TOM UMC/e pelleHds, I[0CTaHOBJEeHHs IpaBuTeNbCcTBA P® U Jpyrux KOMIIETeHTHbIX
rOCY/IapCTBEHHBIX OPraHOB, CTUXUiHbIE OE[CTBUs, MOXKApbl, BOGHHbIE [eMCTBUs, 3a0aCTOBKU, TOBPEX/EHUsS
JIMHUH 3/1eKTpoTiepesiad U CBsI3U U MHbIe He 3aBHUCsIUe 0T CTOPoH obcTosTebcTBa. PaKT HACTYII/IEHHUST TaKUX
00CTOSITE/TLCTB MOATBEPKAAETCSI COOTBETCTBYIOIIMMU KOMIIETEHTHBIMU OpraHaMu Pd.

8.8. Tlonmb30BaTe/lb HECET BCIO OTBETCTBEHHOCTDH 3a WCIIO/Ib30BaHWE YCIyr W obecrieurBaeT 3a CBOM
cuét 3amuty Onepatopa W IlapTHEPOB OT JFOOBIX TIpeTeH3WH W MCKOB TPETBbUX JIML, CBSI3aHHBIX C
vcnosnb3oBaHueM Ilonb3oBarenem Yciyr. [lonb3oBaresib HeCET OTBETCTBEHHOCTh 3a IpeJOCTaBeHHe TPeTbUM
smuam PIN-Kozi0B yripaB/ieHUs yc/lyramMy, [jJake ec/Iyd Takoe NpeJoCTaBieHre He SBs/IOCh C1e[CTBUeM MPSIMbIX
JevictBuid [Tonb3oBaresnsi, a Takke HeCET MOJHYH (DMHAHCOBYH OTBETCTBEHHOCTh 3a JeHMCTBUS TaKUX JIUL| [0
MoMeHTa yBefiomsieHus1 OriepaTopa ¥ OpHLMANBHBIX FOCYapCTBEHHBIX OPTaHOB O HE3aKOHHOCTH [IeMCTBUU B
OTHOLLIEHUH Hero TpeTbUX JIULI.

9. CpoK JieiicTBUYS M MOPSAJOK pacTopykeHus Jlorosopa

9.1. loroBop 3aK/rOuaeTCsl Ha HEOTIpe/leIEHHBINA CPOK U BCTYIaeT B CUJIYy C MOMEHTA ero TMOANUCaHUsS
CropoHamu wu orviatel [losb3oBaresnieM T1iaTeXkedd cormacHo 1. 6.4 YcjoBuii. [loroBop cuuTtaercs
He3aK/IIOUEHHBIM B ciyuyae HeucrnionHeHus [lonb3oBareneM 1. 6.4 YcioBuii.

9.2. Tlpu pocpouHOM TipekpalljeHUu [elicTBusi [JoroBopa 1o wuHuiMaThBe [losb3oBarens emy
BO3BpalljaeTCsi BHECEHHAsi UM CyMMa 3a BbIYETOM OIIaThl (haKTUUeCKH TpeJoCTaB/IeHHbIX YCIyT A0 MOMEHTa
pacTop>XeHusi, B TOM UuC/le CPeZCTB, CIMCAHHBIX 33 BpeMsl [PUOCTAaHOBJIEHWS WM IpeKpallleHusl OKa3aHUs
Ycnyr. Ilpu 3ToM CyMMBI 3a OKasaHHble [lonb3oBarento YCiayry, B TOM yucie MHCTa/lIALMOHHOIO IllaTexxa U
Jornarel 3a KaTeropuio, BO3Bpary He M0/1exXar.

9.3. [oroBop cuWTaeTcs PpacTOPrHYTbIM M0 HWHHULMaTuBe [losb3oBaresnss C MOMEHTa IMOJyYeHUs
Orneparopom OTKa3za oT npuHsTUs [lonb30BaTesneM U3MeHeHU coraiacHo 1.1 2.3, 4.4, 4.5 YciioBuii.

9.4. [loroBop cuWTaeTCs pacTOPTHYTBIM C MOMeHTa TmonydeHuss OrepaTopoM yBeJOMJIeHHUs
[Tonb3oBaresnst cornacHo 1. 5.2 YcyioBUi Wik C MOMEHTa UCTeueHusl CPOKOB COTVIacHO TI. 5.5. YciioBuid.

9.5. CTOpOHBI TIPOM3BOJST OKOHUATE/JbHBbIE B3aHMOpAacUeThl M0 BeeM CBOMM 00si3aTelbCTBaM yepe3
30 (TpuawaTh) pabounx gHel C MOMEHTa pacTopkeHus JJoroBopa.

9.6. Ecniu mocne 3asiBneHusi o pactop>kenuu [doroBopa [losb3oBarenb (akKTUUeCKU TPOJO/DKAeT
T10/1b30BaThCsl Yeiiyramy, [1oroBop cuuraercs AeHCTBYIOLIUM B TeueHNe HeolpeJe/léHHOIO CPoKa.

10. Ilpoune ycnoBus

10.1. Bce mpuio)keHusi, U3MeHeHHsI U [JOTOJIHEHUs K YCIOBUSM JIeMCTBUTENbHBI U SIBJISIOTCS UX
HEOTheMJIEMOH UacTbIO TOC/Ie UX YTBEP)KAEHUsI U BBoJa B JeiicTBre OneparopoM cornacHo 1.4.4 Ycnosuii. B
CJlydyae BO3HUKHOBEHUSI TIDOTMBODEUM MeXy TONOKEeHUSIMA HACTOSIIIMX YCIOBUN M YCAOBUSMHU OKa3aHUs
ycayr IapTaépamu, B 06caykuBaHuu I1o/1b30BaTesist IPUMEHsIOTCst YeaoBust Omeparopa.

10.2. Bce cmopel W pasHomiacus 1o BompocaMm [loroBopa paspewatorcs CTopoHamMH MyTéM
neperoBopoB. Eciu coryacue 1O KakuM-MO0 TpuuMHaM He OyfeT AOCTUTHYTO B Xofe Aocyaeb6HOro
yperyaupoBaHusi, 00si3aTe/IbHO BKJTFOUAOILEro B ce0si, IOMHUMO TIEPEeroBOpOB, TpebsiBieHre T1ob30BaTeseM B
MUCbMEHHOUW (opMe TIpeTeH3uM U eé paccMoTpeHre OmepaTtopoM, BCe CTOpPhI paCCMaTpUBAIOTCA B CyAeOHOM
Topsifike, OTpeie/IéHHOM ZelCTBYIOIIUM 3akoHOAaTebCcTBOM P®. Cpok paccMOTpeHHs TIPeTeH3UM COCTaB/IsSeT
He Oostee 60 (mecTugecsTH) AHEW C MOMeHTa peructpanuu. [IpeTeH3un Mo BOIpOCaM, CBS3aHHBIM C OTKAa30M B
OKa3aHWUM YCIyT Tese()OHHOW CBS3M, HECBOEBPEMEHHBIM WM HEHaJIeXKallliM WCIOHEHHeM o00s13aTesbCTB,
BbITeKawlMX u3 [loroBopa, MpebsBASIOTCS B TeueHWe 6 (LIeCTH) MecsilieB CO JHsS OKa3aHUs YCIyT
Tesilec)OHHOI CBSI3M, OTKAa3a B X OKa3aHUM WIN BHICTABIEHUS CUeTa.

10.3. Tlonp30BaTeNib He BIpaBe TIepeJaBaTh CBOM MpaBa M 00si3aHHOCTU 10 [ToroBopy 6Ge3 cormacus
Omneparopa.



10.4. B uensx obecrieueHust cobmropeHust mpaB Ilonb3oBatens - ¢u3ndeckoro i@ CTOPOHBI
COIVIaCHU/IMCh, UTO ZJIS1 OCYLeCTB/IeHUs I0pUAnUYecKuX AelcTBuil o [oroBopy npezcraBuTeseM [losnb3oBarens
JIO/DKHA OBITh TIPEJOCTaBle€Ha HOTAPHATBLHO YAOCTOBEPEHHAs [OBEPEHHOCTh WM [JOBEPEHHOCTb o0pasiia,
ycraHoB/ieHHoro OneparopoM, BblfiaHHas Ilonb3oBaresnem.

10.5. HdoroBop, a Takke BCe JOMOJHUTEIbHbIE COIVIALIEHUS W TMPWIOKEHUSI K HeMy, B TOM YHCJIe
3asB/eHYs], BCTYNalOT B CU/Iy C MOMeHTa nognucanusg ux CropoHamu. ITognuce npencraBurens ITonb3oBaTens
- IOpPUJWYECKOrO JIML]A CKpervisgeTCs I[1e4aTbi0 TakKoro IOpUAMYecKOro Juua. i  WHAUBUAYaIbHBIX
TpejripMHUMaTesiell CKpeIleHue MOIUCH NIpeJCTaBUTess [1e4aThi0 OCYLeCTB/ISeTCs IPU eé Ha/Inuuu.

10.6. TIIpu pacropxenun Ilonb3oBarenem [oroBopa ¢ OmeparopoM OKasaHuWe YCJIYyTU CBSI3U
[TapTHépamu mpekpalaeTcsi aBTOMaTAYeCKH, a JOroBopkl C [TapTHEépamu, 3aK/tOUéHHbIE B paMKax YC/IyT CeTH
«Matpukc Mobaiin», CAUTar0TCs paCTOPrHY ThIMH.

10.7. Bo BceM ocCTa/bHOM, UTO He TpeaycMoTpeHo JloroBopom u YcioBusimd, CTOpOHBI OyayT
PYKOBO/ICTBOBAaThCsl IEUCTBYIOLUM 3aKOHOAATeNbCTBOM PD.

11. PekBusutel Omnieparopa

OOI11eCTBO C OrpaHUYEHHON OTBETCTBEHHOCThI0 «MATPUKC TenekoM»
101000, . MockBa, MUTIOTUHCKUN TIepeysoK, 1.3

p/c 40702810000160000968 B BTE (OAO) r. MockBa BUK 044525187
k/c 30101810700000000187

WHH/KIIIT 7705348953/770801001

OKB3/[], 64.20.11; 51.65.5; 52.48.15 OKIIO 52684953

OI'PH 1027739039460



